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Hospital TIEU CHUAN QUGC TE JCI: TU LY THUYET DEN THUC TIEN Bénh vién Quéc t& My
Vil ey APPLY JCI STANDARDS INTO HOSPITAL QUALITY MANAGEMENT:
FROM THEORY TO PRACTICE

QUA TRINH DAO TAO VA BANG CAP
16t nghiép Bai hoc Quéc gia Singapore - Xép loai xudt sdc chuyén nganh Quén Iy Xay dung va
B&t dong san.

KINH NGHIEM

20 ndm kinh nghiém frong Quan Iy co sé vat chat bao gdm x{ Iy 16t ca cac bdo ti phdng nglia va
) khdc phuc, quén Iy du én trong cdc coéng viéc bé sung va thay ddi (A & A), va quan Iy céc dich vu

nhu an ninh, thyc phdm nha bép va dich vu don phong.

Trong sudt 15 ném quan Iy cac co s cham séc stc khde, dng dd trdi qua 2 1an thdm dinh JCI tqi
Bénh vién Raffles va 1 ESS (Ensure Safer System, JCI audit accustomed to Singapore context - Badm bdo
Hé théng An toan, thdm dinh JCI quen thudc véi bi canh Singapore) trong céc té chiic cong thudc
MR. HENG WEE KHIM BS Y 1€ (BO Y t€ Singapore).

Giam déc co sd vat chat
Bénh vién Raffles Singapore
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Cha d&/ Theme ,
Céc 16 chic y 16 ludn nd Iyc cung cdp o s& vat chdt ddm bdo tinh an todn cho
ngudi bénh, ngudi nhd, nhan vién, va khach tham;dé dat duge didu ndy thi co s&
vat chét, trang thiét bi y t€ va con ngudi trong bénh vién dé phdi dugc quén ly mét
cach hiéu qua.
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Q U A N I Y Tiéu chudn Quan Iy co s8 vat chat va an toan (FMS) bao ham cac finh vyc quan
trong, thié€t yéu lién quan dén an todn va qudn Iy tda nhd va cac hogt déng trong
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